
Transfer funds to machine/table game
• Open VIP Mobility application
• Walk on over to your favorite slot machine
  or table game
• Select PLAY on the APP
• Choose preferred denomination
• Enter PIN or face/touch ID
• Scan VIP Mobility QR Code on machine
  or table

Transfer from machine back onto app
• Press CASH OUT on machine
• TITO ticket will be produced
• Open VIP Mobility application
• Select REDEEM VOUCHER on app
• Enter voucher dollar amount
• Enter PIN or face/touch ID
• Scan TITO ticket barcode

To withdraw cash from Global Payments kiosk
or cashiers cage
• Open VIP Mobility application
• Select WITHDRAW FUNDS
• Select either KIOSK or CAGE
• Enter withdrawal amount in application
• Enter PIN or face/touch ID
• Scan QR Code on Global Payments Kiosk
• Retrieve cash

CASHLESS
PLAY IS
HERE...

YOU ARE PART
OF THE FUTURE

(App can only work fully inside the casino)

How to use the VIP Mobility App

Apple iPhone 6s or newer, iOS 10+,
for Android, version 5.0 (Lollipop) required.

info@globalpaymentsgaming.com
(702) 822-7200



VIP Mobility is an easy-to-use cashless play mobile
app that allows you to securely fund your favorite
game so you don’t lose your seat or have to wait in
line at the cage or kiosk—ever again!

Cashless play bene�ts include:
• Free to download
• Fast and easy to use
• Never need to leave seat
• Avoid long cashier lines and ATM’s
• Securely access funds all from your smartphone
• No need to carry large amounts of cash,
   markers, or TITO tickets
• No need to go to bank for cash before coming
   to casino
• COVID-friendly
          - Eliminates high touch risk factors like cash
             bills and ATMs
          - Limits face-to-face interactions with Team
            Members

VIP Mobility is available for download on the
Apple App store and Google Play store and
requires an Apple iPhone 6s or newer running
iOS 10+ or Android version 5.0 (Lollipop).

In order for VIP Mobility to work, Guests must sign
up for a VIP Preferred Account. VIP Preferred is a
secure money transfer system allowing players to
access their bank funds immediately. 

Other perks include:
• Hassle-free cash access
• 7-day rolling limits
• Industry’s highest limits
• 24/7/365 customer support
• E-Check cashing without needing checkbook

Signing up for a VIP Preferred Account is simple:
• Enroll at any cashier cage
• Complete a simple form
• You must present:
    - Commercially imprinted blank check or
       bank routing/account number
    - Valid driver’s license, state ID, military ID
       or passport

After they’ve signed up for VIP Preferred, Guests
can use the VIP Mobility App when at the casino to
reload/withdraw funds from their play.

VIP Mobility is a free app for your smartphone which
can transfer funds directly from the gaming device to
and from your bank. VIP Mobility provides numerous
layers of security and reassurance with electronic cash
access that eliminates the need for carrying cash,
numerous TITO tickets or even a wallet or purse.

Gone are the days of long lines at cashier cages or
having to leave your lucky slot machine or favorite
table game to get cash again!

This revolutionary application and the technology
installed across the casino �oor will enable reduced
lines and provide a safer and more e�cient gaming
experience. As we return back to a sense of normalcy
during COVID-19, we believe that protecting your
health is of paramount importance.

The use of VIP Mobility will provide safer gaming
options; eliminating high touch risk factors associated
with handling cash bills and using ATMs; as well as
limiting face-to-face interactions with Team Members.

We understand that some Guests may feel trepidation
whenever introduced to new technology; that’s why
our Team Members are eager to show you how VIP
Mobility can o�er an easier way to play your favorite
games.

Cashless Gaming is here!

Global Payments is so excited to bring the future
of cashless gaming into the palm of your hand!
VIP Moility is the most advanced, safe, and
sophisticated cashless gaming system in the world.

VIP MOBILITY

What is VIP Mobility? What is a VIP Preferred Account?

SCAN HERE FOR
MORE INFORMATION

FAST, SAFE & SECURE
CASHLESS PLAY


